Town of Wilkesboro Utility Notice

Dear Valued Water Customer

Due to the ever-increasing cost of water treatment supplies and the cost
of improving and maintaining our utility infrastructure, the Wilkesboro
Town Council has voted for a utility rate increase of 7.5% effective July
1¥2010. Your JULY 2010 bill will reflect this increase.

The Town Council has also voted to begin charging for garbage service
as follows:

Effective July 1, 2010, all residents and businesses receiving trash
pick up in the Town of Wilkesboro will be assessed an $8.00
charge for trash service starting with the AUGUST 2010 utility
bill. For residential customers with a second container an
additional $8.00 charge will be applied to your account.
Commercial accounts with a second container will be charged an
additional $15.00.

With these additional charges being added to your utility bill, Ken
Noland, Town Manager has directed staff to change the billing
frequency as follows:

Effective with the July 2010 billing, all residential and commercial
customers will be billed on a MONTHLY basis. The due date will
remain the 1% of the month and late fees will be assessed on the
11™ of the month.

For a complete list of all rates,
please contact Town Hall at 336-838-3951 or check our website
www.wilkesboronorthcarolina.com
after July 1% 2010 for the new schedule of fees.




